
 

 

       

Starpoint Flexible Pointing Warranty 

Starpoint has met and exceeded the Australian Standard AS2050 for wind class C3 
as an Adhesive Mechanical Fastener for a tiled roof. Manufactured in Australia for 
over 15 years under strict quality control processes and extensively tested, 
Starpoint is designed to withstand Australian conditions. Westflex Pty Ltd (ABN 
72089247147) offer the following warranty for a period of 10 years in respect to 
Starpoint flexible pointing compound.  

Warranty  

Westflex warrants that, subject to the exclusions and limitations below, Starpoint will be 
free from defects for a period of 10 years from the date of application (Warranty period) 
when applied in accordance with Starpoint application guidelines. 

Should a defect appear in the Starpoint before the end of the Warranty period and Westflex 
finds the Starpoint to be defective, Westflex will, at its sole discretion, either:  

• Refund the purchase price of the Starpoint, or 
• Supply replacement Starpoint free of charge 

The benefits of this warranty are in addition to any rights and remedies imposed by 
Australian State and Federal legislation that cannot be excluded.  

Warranty Claims  

If a fault covered by this Warranty occurs the customer must first contact Westflex or the 
supplier from which the Starpoint was purchased. This Warranty is conditional on the 
applicator responsible for applying the Starpoint to supply the below information:  

• Starpoint colour and quantity used 
• Applicator details and date job was completed 
• Access to the site address for inspection and testing by Westflex (or an 

authorised agent) 

Exclusions  

This Warranty does not apply where the Starpoint has been used other than for the purpose 
for which it was designed.  

Limitations  

Westflex Pty Ltd makes no warranties or representations other than set out in this 
warranty document.  

The refund of the purchase price of the Starpoint, or the replacement supply of the 
Starpoint, is the absolute limit of Westflex Pty Ltd’s liability under this express warranty. 

 

Contact: 

Westflex Pty Ltd 

westflex.com.au 

41 Jade St, Maddington, WA, 6109 

(08) 9459 1139 

admin@westflex.com.au 


